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TERMS AND CONDITIONS

The practitioner, who works in the practice Body Stress Release (BSR) with Gail, is obliged to act in accordance
with the legal regulations. The rights and obligations of clients and care providers are laid down in the Medicine
Treatment Agreement Act (WGBO) and the Healthcare Quality, Complaints and Disputes Act (Wkkgz).

The practitioner is affiliated with Body Stress Release Association Netherlands (BSRAN) and the professional
association CAT Vergoedbaar. The rules of these professional organizations apply to the practitioner.

The client is aware of the form of treatment used by the practitioner.

Due to the General Data Protection Regulation (GDPR), Body Stress Release (BSR) with Gail
according to a privacy statement. The client is aware of this privacy statement, treatment agreement and, if
applicable, consent form for minors (which are listed www.bsrwithgail.nl at the bottom of the website).

The practitioner keeps a client file and is responsible for this. Client files are the property of the practitioner.
The client has the right to inspect, correct, delete and data transfer of own file. The client must submit a
written request to the practitioner for this. The file is kept for a total of 20 years in accordance with the legal
retention period.

The practitioner maintains confidentiality with regard to the information provided by the client, which is stored
in the file. With the exception of exchanging data with fellow practitioners with whom they work in case of
practice observation.

The practitioner undertakes to provide the client with information, at all stages, regarding the consultations.
The client undertakes to provide relevant information to the practitioner both during the intake and in the
conversation prior to the treatments.

The practitioner will only treat children under the age of 12 in the presence of a companion (parent, caregiver
or other responsible adult). For minors under the age of 16, both parents/guardians must sign a consent form.

Termination of consultations can be done at any time by mutual consent. If the person requesting help no
longer appreciates or considers the agreement necessary, he/she can terminate it unilaterally. The practitioner
can only unilaterally terminate the agreement stating arguments, if he cannot reasonably be expected to
continue the agreement.

The client agrees to inclusion and processing in the digital client file and digital agenda of the practitioner.
The client agrees to the applicable pricing as stated on the website www.bsrwithgail.nl.

Payment for a consultation takes place immediately after a consultation; preferably by pin or possibly cash. In
exceptional cases, this is done by bank transfer (a payment term of 14 days applies).

The client will receive a declaration note from the practitioner by email as soon as they have confirmation that
the payment has been completed. If the health insurer (partially) reimburses the treatment, a paid receipt
must be declared to the health insurer afterwards.
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The client undertakes to change an appointment in time (at least 24 hours in advance) (via whatsapp or email),
otherwise the costs of the reserved time may be charged.

The practitioner undertakes to refer the client to a fellow practitioner or doctor if the treatment is not sufficient
or cannot be continued due to illness, death or a condition.

All possible adverse consequences arising from not sharing information present in the file with the GP are the
responsibility of the client.

The client is aware of the complaints procedure. If the client has a complaint about the care provided, it is
preferable that the client discusses this directly with the practitioner. In addition, the client can turn to the
government-recognized and completely independent Wkkgz dispute resolution body: GAT (Disputes Authority
for Alternative Therapists). For an explanation of the complaints procedure: www.bsrwithgail.nl.

Body Stress Release initiates a process in the body of releasing and restoring tension.
By default, 3 releases are started. The advice schedule of day 1, day 4 and day 11 is used as a guideline. The
need for follow-up treatments and their frequency vary from person to person.

The practitioner at Body Stress Release (BSR) with Gail has an obligation to make an effort to the client, not an
obligation to achieve a result.

Body Stress Release (BSR) with Gail is not liable for damage caused to the client's property by parking or
entering the site at Nieuwe Plantage 28, 2611XL, Delft. The client behaves like a guest and adheres to the rules
of the practitioner. Smoking is not allowed on the premises.
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